
Customer service test programme 
 
1. Selection: 
Switch off the appliance and close the door. 
Hold down buttons S2 and S4 and press the main switch. 
The following displays are indicated on the fascia: 
- LEDs L2 and L4 flash 
- As long as the two buttons S2 and S4 remain depressed after the appliance 
  was switched on, the model code is displayed in binary via L2, L3 and L4. 
  (e.g. L2 always on = model 1, L2 + L3 always on = model 3) 
- When one of the buttons is pressed, the associated LED lights up. 
- When button S3 is pressed, the refill indicators and the End LED illuminate. 
The designation of the buttons and LEDs refers to the electronics module  
and not to the fascia. 
2.Start: 
Press buttons S2 and S4 again to start the test programme. 
While the test programme is running, press button S3 to move to the next programme step. 
(Exception: Move to the next filling step by pressing filling switch F1 only) 
 
3.Fault display: 
Potential faults are displayed via the programme LEDs: 
L2 always on = Heater fault 
L3 always on = Filling fault 
L4 always on = NTC fault 
L5 always on = Water points fault (only visible without panel box on appliances with 3 programmes!!!) 
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Function Temperature Capacity Time (s) Sensor Symbol
0 P   15  P   = Pump 
1 VF    F1 VF   = Prefill 
2 F   3.9 l   F   = Fill ( timed refilling) 
3 U + H + ZR max. 72°C  120  U   = Circulate 
4 U + H 60°C    H   = Heat 
5 U + H + R max. 72°C  120  ZR   = Dispense detergent 
6 U + H + ZK max. 72°C  120  ZK   = Dispense rinse aid 
7 WP   35  R   = Regeneration valve 
8 P   45  FWW   = Fill soft water 
9 FWW   60  WP   = Alternating pumping 

10 P   5  PA   = Pause 
11 PA   5   
12 P   5   
13 PA   5   
14 P   5   
15 PA   5   
16 P   30   

End the test programme by switching off the appliance via the main switch. 

4. Sequence of the customer service test programme: 

5. End the test programme: 

 
 


