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Problems with operating the pyrolysis mode
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My attachments and the guide rails
for the baking trays are damaged.

Execution of the pyrolysis cleaning
system not removed

You will need to replace your
attachments with new ones which
MUST be removed when a clea-
ning program is carried out.

The colour of the enamel has

changed or it is marked.

The chemical composition of some
foods may cause the enamel to
change.

This is normal and has no negative
effect on the quality of the enamel.

The symbol blinks on the tem-
perature display (2) and a buzzer
sounds.

The oven is programmed for pyro-
lysis, but the door is open.

Close the door so that the system
can operate.

The customer has set the pyrolysis
mode and the oven works properly,
but the lamp (3) does not light up.

The lamp (3) does not work pro-
perly.

Call the Technical Customer Ser-
vice.

The pyrolysis program has been
completed but the oven door is
locked.

The oven has not cooled down to
the safety temperature.

Wait until the oven has cooled
down and the lamp (3) goes off.

E:1 blinks on the temperature dis-
play (2) and a buzzer sounds. The
oven stops heating up.

The oven door is not locked. The
door is not closed properly and
can't be locked.

Touch any sensor to switch off the
buzzer. Check to ensure that the
door is closed properly.

Call the Technical Customer Ser-
vice.

E:1 blinks on the temperature dis-
play (2) and a buzzer sounds. The
oven stops heating up.

The door is locked but the lamp for
the door lock (3) does not light up.

Touch the sensors and (12) to
unlock the door. Then call the tech-
nical Customer Service.

E:2 blinks on the temperature dis-
play (2) and a buzzer sounds.

The door was opened before it was
locked.

Touch any sensor to switch off the
buzzer. The time remaining until
the oven can be put into operation
again is shown on the display (4).
As soon as the display shows 0:00,
close the door and programme the
pyrolysis function again.
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E:3 blinks on the temperature dis-
play (2) and a buzzer sounds.

The door was opened in the pyro-
lysis mode. The door lock did not
function after this.

Call the Technical Customer Ser-
vice.

The oven functions under conditi-
ons which could cause a dange-
rous situation to arise.

The door must be locked when the
pyrolysis function is in operation.

E:4 blinks on the temperature dis-
play (2) and a buzzer sounds.

The lamp for the door lock (3) is
on.

The door is locked without a
pyrolysis program having been
programmed.

Touch any sensor to switch off the
buzzer. The E4 display continues
to blink and the time until the door
unlocks is shown on the display
(4).

After this time the lamp (3) goes off
and the door can be opened. Press
any sensor to delete the E4

symbol.

Call the Technical Customer
Service.

IMPORTANT

If the temperature inside the oven
is very high (more than 250°C), E4
will blink, but the time will not count
down. The oven door must cool
down first. Then the count-down
will start.

E:5 blinks on the temperature dis-
play (2).

The oven timer is set but the oven
door is locked.

The time remaining until the oven
can be put into operation again is
shown on the display (4). As soon
as 0:00 is shown on the display,
the lamp (3) goes off.

The oven door can be opened and
the oven can be operated normally.

The customer has followed the
instructions shown above, but the
door remains locked and the oven
is cold.

There is no specific cause.

Touch the sensors and (12). The
door must unlock.

The door is locked, the display (3)
lights up and the middle display
shows 0:00.

The time did not expire during the
break process and the door was
opened too soon.

Press the OFF sensor. The display
(4) will show the time remaining.

IMPORTANT

If the oven door remains locked despite these instructions,

Customer Service.

please contact the Technical
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